
WNYRIC Services Presentation
Please state your name:                    school district:                and title(s):

Shawne Hunt Ellicottville Central School Technology Coordinator
Marlene M. Przybycien Pine Valley CSD Business Executive
Franklinville Central School
JoAnn DePue Springville Director of Technology
Terry Lorenc Randolph CS Technology Coordinator
Martin Wende Kenton UFSD IT CoDirector
Daniel Pacos Business Administrator Lake Shore CSD
William Locke Arkport Superintendent
Joseph Reyda Fredonia Central School District Interim Administrator for Grants Management and Professional Development
Lancaster Central Technology Curriculum Mentor Attended due to membership on Advisory Council to increase background knowledge, not specifically 
to look for services for Lancaster.
Anne Brungard, Cuba-Rushford CSD, Superintendent
Frontier Central Supt of Schools
John Zolnowski Silver Creek Central School Asst. Tech. Coordinator
Charity Mucha/ Susan Gauch Bemus Point CSD Business Manager/ Tech. CoOrdinator
Sameh Masry Lackawanna City Bussiness Official
Jenny Bilotta Bolivar-Richburg CSD Business Manager
Matt Hopkins Scio Principal PK12
Richard Yochem Avoca C.S. Supt.
Deborah Gromek / Frontier Central Schools /Technology Coordinator
Frank Rizzo Alden Central Schools - Director of IT/CIO
Dennis Corsaro Cleveland Hill Business Manager
Delia Bonenberger Cheektowaga Cnetral School District Superintendent
Mary Ann Buch Niagara Wheatfield CSD Director of Technology
Deby Eppolito Akron Director of Instructional Technology
Grand Island CSD
Catherine E. Marriott Orchard Park Central Schools Director of Technology and Information Services
Peter Ciarelli Williamsville Central School District Assistant Superintendent for Technology Services
Lucinda Karstedt Eden Central School District Dir of It/CIO
James Luckman Barker Technology Coordinator
D. Paul Blowers Business Manager East Aurora UFSD
Cso Woodworth Olean City School District Technology Administrator
JOELLE WOODWARD GOWANDA CSD SCHOOL BUSINESS EXECUTIVE
Jill Holbrook, Pioneer Central Schools, Director of Computer Operations
Richard A. Binner Frontier Central Asst. Supt. for Business
Vincent J. Vecchiarella North Tonawanda Superintendent
Ralph Wilson, Genesee Valley Superintendent
P hartigan ONBoces

Did the WNYRIC services presentation meet your district's planning needs for budgeting purposes?
Scale 1
Response Frequency Percent 0 20 40 60 80 100

Yes 26 70.3%
No 2 5.4%
Somewhat 8 21.6%
No Response 1 2.7%

Very little specific info given out, no cost info was given out, Would need more info to decide if even want prices on any new service/program.
Services were not complete enough for me to recomend buy in.
To totally fit our needs, we would need cost figures.
'
was unable to attend
I wanted to see the offerings for 2009/2010

Did the format provide enough specific information of new and existing WNYRIC services?
Scale 1
Response Frequency Percent 0 20 40 60 80 100

Yes 28 75.7%
No 1 2.7%
Somewhat 6 16.2%
No Response 2 5.4%

Existing yes, new services , it would be nice to have had more time to discuss them in more depth
as tech coordinator some of the information does not pertain to my area
Too rushed. Should maybe be longer so more details could be given or not held at all and give out info in other formats. i.e. record presentations and 
present in a YouTube format so those that are versed in a given area, facility management could then look at the facility signout video. Or business 
office folks only need to look at videos in their areas.
Only of existing services
It would be nice to have a little more information about current services as well as new. Situations change from one year to the next and what we may 
not have had a need for before may now be very helpful to us. A reminder of what is available and how it works could potentially increase participation.



Was there sufficient time devoted to each service to give you an accurate understanding?
Scale 1
Response Frequency Percent 0 20 40 60 80 100

Yes 31 83.8%
No 1 2.7%
Somewhat 4 10.8%
No Response 1 2.7%

again, a little more time for new services would be nice
Most were too short to give good understanding. Some were long enough but concentrated on minute topics not on overviews (i.e. the apps that were 
programmed inhouse)
Follow up info would be helpfull. Maybe using Web 2.0 tools on each service for input and feedback.
Was a bit long without a break. Could have people sign up for afternoon sessions on particular topics they might be interested in learning more about.
Too much time - vs not enough especially library in beg and Broadband

Would you like similar WNYRIC service presentations held on a more regular basis?
Scale 1
Response Frequency Percent 0 20 40 60 80 100

Yes 23 62.2%
No 13 35.1%
No Response 1 2.7%

at least twice a year,or as new services are available
maybe 2x per year
Once per semester would be sufficient.
Semi Annually
Twice a year
Perhaps twice per year. One fall, one spring. One could be geared around services for principals, curriculum coordinators the other for superintendents 
and business managers.
At least twice a year, this will help us plan for increases in pricing and new services.
I thought having this meeting in the fall was a good idea.
The timing of this one was good, but I am not sure they need to be held more often.
Could they be an intro for pre-planning in Oct. AND then the actual presentation, similar to the past in Jan. -- right before our individual district meeting?
One idea may be to present a topic at scheduled SBO meetings.
possibly semiannually

If you have additional comments please write them here.
We need donuts. There were no donuts or coffee at the presentation.
This could easily be done over a distance learning format. Even if you had to travel to a nearby school for a location it would be better then driving 
almost as long as the presentation, as in my case.
An annual update on new and existing offerings is great - but let's not overdo it!
Could opening slide contain the date of the presentation? Helps with mileage forms.
These meetings work best in late fall after the rush is over from school startup but before budget planning. The current time frame was great.
Thank you for doing this for us.
Overall the WNYRIC has been very helpful. Maureen is always available to help with questions and getting information for us. Outstanding!!!
I think it would be more beneficial to hire another CSR and give them less districts to manage. To be able to spend time in district a CSR may be able 
to suggest BOCES services to fill a need. We think the world of Maureen!
was unable to attend
You did a good job in a short timeframe - appreciated!
How do you decide what new services will be offered? Have you considered focus group meetings with the tech coord. for needs/common problems?
I had hoped to hear about services for the 2009/2010 budget year since we are beginning the process of developing that budget. We often get info 
about BOCES services AFTER our budget is set.
I felt that it was time well spent.
The meeting was worthwhile and I believe the time spend on each service was sufficient. There was plenty of opportunity for questions if more time 
was needed. A services update once a year is enough for me. Thanks.
I was very pleased that staff spent extra time responding to my questions.


